
CORPORATE BROCHURE

Trust. 
Every day



€2.5bn
2014 REVENUE

114
NEW PATENTS 
FILED IN 2014

+2bn
END-USERS BENEFIT 
FROM OUR SOLUTIONS

180+
COUNTRIES  
WHERE OUR CLIENTS 
ARE BASED

116
NATIONALITIES OF  
OUR EMPLOYEES

2,900+
R&D ENGINEERS

14,000+
EMPLOYEES

7bn
INTERNET-CONNECTED  

MOBILE DEVICES END-2013: 
CISCO

enabling our clients to bring  
trusted and convenient digital  
services to billions of people.

That’s our purpose:  

$507bn
MOBILE PAYMENTS  

 IN 2014:  
GARTNER

1bn
DATA RECORDS 

BREACHED  
IN 2014: 

BREACH LEVEL 
INDEX

1.8bn
MOBILE BANKING 
USERS BY 2019: 

JUNIPER  
RESEARCH

All numbers are as at the date of publication: March 2015

 
Our vision Our company

Gemalto is the world leader  
in digital security.

Gemalto is unique in its field. We’re 
at the heart of diverse, converging 
markets. We have 30 years’ experience 
in digital technology. And we’re 
renowned for our skills in security 
and cryptography.

WE’RE UNIQUE

We have clients in over 180 countries, 
and 14,000 employees with 116 
nationalities. We’re dual listed on the 
Paris and Amsterdam stock exchanges. 
And most important of all, our solutions 
are used by well over 2 billion people 
around the world.

WE’RE GLOBAL

In 24 research and software development 
centers worldwide our 2,900 engineers 
are constantly breaking new ground, 
producing numerous award-winning 
inventions every year. That’s what helps 
us respond with such agility across so 
many markets. In 2014 we applied for 
114 new patents.

WE’RE INNOVATIVE

We believe people everywhere have a right  
to feel secure in their digital lives.

Digital technology offers huge potential for people all 
over the world. The possibilities are increasing daily – 
but so are the threats. Which is why individuals and 
organizations are constantly asking two key questions:

• Are you who you say you are?

• Is my data safe with you?

It’s our technology that helps them trust the answers 
– which is why it’s been adopted by so many of the 
world’s businesses and governments. When they want 
to protect data and identities, they use our solutions. 

And that way, their customers can confidently make  
the most of the digital world.
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HOW WE CRE ATE VALUE



PLATFORMS  
AND SERVICES

We create and run secure software 
platforms on servers, to monitor and 

control these devices across hundreds 
of networks – checking identities,  

managing transactions, encrypting data  
and securing access to the cloud.

EMBEDDED SOFTWARE  
AND PRODUCTS 

We embed software in a vast range 
of smart objects such as SIM cards, 

contactless banking cards, ePassports, 
citizen IDs, password generators, machine 

identification modules and many other 
connected devices.

 
Our know-how

Individuals, businesses and governments are 
exchanging data at ever-increasing speed, every day. 
It can be very valuable, highly personal or mission critical. 
Which is why every one of them needs digital security.

 
Our trust chain

We secure digital  
services and networks  
by offering a seamless  
chain of software, products, 
platforms and services.

There are two sides to the digital security equation:

• People: who want to access a service of some 
kind, using any device – and to do that, they’ll 
need a digital ID.

• Service providers: who need to check that the 
ID is valid – and to manage and protect the data 
in their care.

To trust each other, those two sides need to be linked 
by a continuous chain of security – one that’s built 
on a complete package of software, products, platforms 
and services. And that’s what we offer, whether the 
service is in the cloud or on a device in their pocket.
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80+
E-GOVERNMENT 

PROGRAMS

450
MOBILE  

OPERATORS

3,000+
FINANCIAL  

INSTITUTIONS

30,000+
ENTERPRISES

MOBILE 
PAGE 07

ENTERPRISE
PAGE 11

GOVERNMENT
PAGE 15

SOFTWARE 
VENDORS
SEE PAGE 17

FINANCIAL  
SERVICES 
& RETAIL 
PAGE 09

INTERNET 
OF THINGS
PAGE 13 

WE GROUP THESE INTO SIX MAIN MARKETS:Our clients include some of the world’s best-known  
organizations: mobile operators, financial institutions,  
governments, healthcare providers, transport operators,  
vehicle manufacturers, OEMs1 and many other enterprises.

 
Our clients

Our solutions enable our clients 
to deliver a vast range of secure 
services in mobile identity, payment, 
online banking, cloud access, 
transport ticketing, e-Government, 
vehicle telematics, software 
monetization and so on.

 
Our solutions

1 Original Equipment Manufacturers
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Delivering more  
services on-the-go

What we do
Some 450 of the world’s mobile operators have chosen to work 
with Gemalto. And so have a growing number of companies from 
other markets looking to launch mobile services. We provide trust at 
every point in the mobile chain, and a platform on which companies 
can build innovative business models. 
Our Mobile Trust Net enables them to introduce services quickly, 
securely and cost-effectively. In 2014, for example, our Allynis 
Trusted Services Hub was selected by Norway’s leading operator 
and two of its banks2 for the roll-out of the Valyou mobile wallet, 
which lets users make secure payments in restaurants, stores and 
gas stations just by touching their smartphone on a Near-Field 
Communication (NFC) terminal. 
NFC and mCommerce
We are helping more and more operators, banks and device 
manufacturers demonstrate the power and convenience of NFC 
to their consumers. With our trust infrastructure, we are enabling 
the rapid mass deployment of payment, loyalty, transport ticketing 
and other contactless services. We also help design and deploy 
effective permission-based mobile marketing campaigns; and offer 
a unique and very extensive footprint for operator billing, enabling 
the convenient purchase of digital goods.

Networks and connectivity
We help operators to optimize their networks, speed up 
deployments and monetize services. Our On-demand 
Connectivity solution provides instant, flexible broadband data 
links for M2M and manufacturers of other connected devices. 
And with Advanced Connectivity, we offer Over-the-Air (OTA) 
activation, personalization and optimization of services on any 
scale, even when devices have already been deployed.
In addition, we offer innovative solutions for device management 
and roaming; monetization of payment and messaging; rapid 
app distribution; quality of experience; and advanced Wi-Fi services 
to tackle network saturation.
Identity, security and training services
With our Mobile ID solutions, we enable operators, governments, 
online service providers and others to deliver secure ID and 
authentication services to their users, as well as secure service 
access and transaction signing. We also offer cloud back-up 
services and access to social networks such as Facebook from 
any mobile phone via the SIM.

Mobile networks are the ideal channel for many 
new services such as payment, eGovernment 
and secure cloud access for enterprises. 
Consumer services are proliferating, and 
flexible on-demand connections for M2M1 and 
consumer devices, like tablets, are opening up 
a wealth of new possibilities. Our Mobile Trust 
Net ensures all these services stay secure, in 
devices and at every point across the network.

Markets Solutions

• Mobile network 
operators.

•  Financial institutions.
•  Governments.
• Consumer brands.
• Retailers.
• Transport authorities 

and integrators.
• OEMs.

• Inside devices: software, 
OSs and apps embedded in 
multi-tenant SIMs and secure 
elements, to authenticate 
users and protect data. 

• On networks: client-server 
platforms for mobile 
commerce, personal cloud 
services, subscription 
management, mobile ID, 
roaming, messaging, etc. 

• Training and consulting 
services: our expert training 
and consulting services help 
our customers offer innovative 
solutions by sharing our 
know-how in testing, integration, 
new business models and so on.

1 Machine-to-Machine 
2 Telenor, DNB and SquareBank 1

Trust. Every day

Enabling instant 
connections, anywhere
In 2014, our technology was selected by Limmex for an 
innovative emergency watch project with leading mobile 
operator Swisscom. The watch allows people with particular 
care or security needs – such as VIPs, lone workers, children 
and individuals with health problems – to call for assistance at 
the push of a button. With our On-Demand Provisioning service, 
the watches connect to different mobile operator services 
according to the country where they are being used.

1.5bn
USERS COVERED BY  

GEMALTO-CONTRACTED  
TSM PLATFORMS
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What we do
Innovative financial services
For financial institutions wishing to deploy secure digitized payment 
programs, Gemalto provides innovative, tailor-made solutions. 
These support a wide variety of channels, form-factors and 
standards for the wallet, internet and mobile.
EMV deployment
Europay, MasterCard, Visa (EMV) is the globally recognized 
standard for chip-based credit and debit cards. Offering a high 
degree of security, interoperability and convenience, it protects 
users from fraud and offers better control for providers. We support 
a wide range of EMV-based roll-outs worldwide, as well as 
advanced authentication (DDA2) systems and loyalty schemes.
Contactless and mobile
We also support next-generation dual-interface contactless 
devices. These make payment quicker and easier – especially for 
low-value amounts – reduce cash and create competitive 
advantage: to pay, people simply hold their device near a reader, 
even if it’s still in their wallet. 
We’re the company behind the security of many of the world’s 
mobile payment solutions. And as a Trusted Service Manager (TSM) 
we enable banks, mobile network operators and service providers 
to deploy secure and seamless Near-Field Communication (NFC) 
solutions. 
eBanking and eCommerce 
Financial services are moving online with increasing urgency as 
customers demand more control and convenience. So online 
banking, using PCs, tablets and smartphones, is quickly becoming 
a significant and normal part of our everyday lives. By reinforcing 
their eBanking offer across all channels, our clients not only increase 
customer loyalty and usage but they also arm themselves against 
competitors and potential threats. 
Our strong authentication and transaction-signing solutions provide 
secure access to home and mobile banking services (from account 
access to domestic and international fund transfers), retail and 
corporate bank networks and eCommerce sites.
Experienced support services
Our worldwide presence means we can serve our clients locally 
with support ranging from consultancy and authentication servers 
to design, production, personalization, integration and hosted 
authentication, distribution and fulfillment. 

Securing smarter
ways to pay

Financial services are changing fast. 
Consumers are demanding greater safety, 
convenience and choice. They want handy, 
personalized ways of paying. They’re looking 
for greener options. And they’re increasingly 
doing their banking online and on mobile –  
but only with a brand they trust.

Markets Solutions

• Financial institutions.
• Banks.
• Retailers.
• Payment/loyalty 

card issuers.
• Mass transit 

authorities.
• Transport operators.

• Secure operating systems  
and applications for contact  
and contactless payment.

• Mobile financial solutions  
and services.

•  Strong authentication and 
transaction-signing for online 
banking and eCommerce.

• Contactless eTicketing for 
public transport.

• NFC payment and ticketing.

90%
OF HANDSETS IN NORTH 

AMERICA WILL BE  
NFC-ENABLED IN 20181

Trust. Every day

Making home banking 
easy in Panama
Panama’s largest bank, Banconal, turned to Gemalto in 2014 
to help it offer multi-channel mobile banking and eBanking 
to all its customers. Our Ezio mobile app turns their phones 
and tablets into strong authentication devices. And to identify 
themselves securely and sign transactions online, they simply 
use our Ezio slim optical token. When the card-sized device is 
held close to a PC screen, its optical sensors register details 
transmitted through an on-screen barcode.

1 Source: Juniper Research 
2 Dynamic Data Authentication
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Protecting 
identities and data

The way we work is changing fast, as data 
moves to the cloud and employees access 
applications from anywhere, on any device. 
Our strong identity and data protection 
solutions enable organizations to protect what 
matters, where it matters by ensuring trusted 
identities and secure data from the edge to 
the core.

Markets Solutions

•  Large enterprises
•  Financial Services.
•  Government.
•  Healthcare.
•  Retail.
•  Cloud Service 

Providers.

• Strong user authentication and 
trusted identities.

• Cloud and virtualization security.

• Encryption of structured and 
unstructured data.

• End-to-end payment and 
transaction security.

• Secure and centralized key 
management.

ENTERPRISE

1 Source: McKinsey & Co

Trust. Every day

Providing multi-layered 
security solutions
Kaspersky Lab is one of the largest security researchers and 
anti-virus companies in the world. To share information quickly 
and securely between offices around the globe, they rely on 
Gemalto’s high-speed encryption, which is scalable and adaptable 
to new bandwidth requirements, and easily managed to ensure 
peak performance. They also employ Luna Hardware Security 
Modules to protect critical cryptographic keys, and strong 
authentication solutions to control user access to corporate 
resources.
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What we do
Gemalto’s SafeNet Identity and Data Protection solutions enable 
organizations to protect and control access to sensitive information, 
secure data in virtual and cloud environments, safeguard 
transactions, manage risk and ensure compliance.
Secure, simple access
Our identity and access offerings enable organizations to implement 
multi-factor authentication solutions that are easy to use and 
provide secure access to corporate networks and applications, 
and protect and validate the identities of users.
Cloud security 
Our encryption and key management solutions for the enterprise 
cloud create trusted, compliant environments by solving the critical 
challenges of data governance, control and ownership. 
Data encryption 
Our data-centric encryption solutions provide persistent protection 
of sensitive data whether at rest or in motion. From the physical to 
the virtual data center, our solutions help organizations remain 
protected, compliant and in control with encryption and key 
management products that secure sensitive data wherever it is.
Secure payments and transactions 
Companies offering financial and retail services are under increasing 
pressure to ensure the integrity and security of sensitive data, 
payments, online purchases and transactions. Our end-to-end data 
encryption and protection solutions help them secure sensitive 
financial information across the entire payment ecosystem, from 
point-of-sale to bank.

Industry solutions
Financial services 
Our encryption and key management solutions provide 
transaction validation, transaction signing, key storage and 
secure communication for over 80% of the world’s fund transfers 
and more than $1 trillion in financial transactions every day. 
Cloud service providers 
We enable service providers to enhance trust in their cloud-based 
services with highly scalable and easy to deploy authentication-  
and encryption-as-a-service offerings.
Government
Gemalto is trusted by governments across the world to secure 
mission-critical information, control access, protect identities, 
ensure data ownership and safeguard communications.
Healthcare
Our solutions also help healthcare organizations achieve and 
maintain compliance by protecting sensitive data such as patient 
records, medical transactions and intellectual property.

80%
OF SMARTPHONES  

USED FOR WORK ARE 
EMPLOYEE OWNED1



Enabling  
intelligent devices

What we do
Consumer electronics
The booming trend for smart wearables and connected consumer 
electronics devices is creating strong demand for our embedded 
UICCs and Secure Elements. In conjunction with our On-Demand 
Connectivity subscription management solutions and our Trusted 
Services Hub, devices can seamlessly connect to the right network 
and host a wide array of value-added applications in payment, 
transport, access and more. 
Industrial applications 
Our M2M modules and MIMs are being used in an increasing 
range of sectors such as automotive, utilities, healthcare, payment, 
security, logistics and transport. They are designed for years of 
reliable service, where necessary resisting extremes of temperature, 
moisture, heat and vibration – at sea or inside engines, for example. 
Their secure technology assures our customers that their assets are 
safe from attack and they can rely on the integrity of the data 
provided.
Automotive
Automotive customers rely on us to enable secure, high-speed 
connectivity using mobile broadband so that end-users can enjoy 
innovative services on the road while their vehicles meet requirements 
for new international safety regulations.  
Health
Our modules and application platform connect doctors with 
patients. With monitoring devices that send data to clinicians 
anywhere in the world, we help to enhance care, save time, lower 
costs, simplify medical reporting and significantly improve quality of 
life. 
Logistics and transport
In logistics, our technology is used to track, trace and monitor assets 
and fleets. This helps to safeguard against theft, avoid spoilage in 
the cold chain and optimize routes to reduce fuel costs. Our 
building-block technology simplifies development of new devices.
Smart energy
We help utilities to match supply and demand by enabling secure 
access to remote meters and distribution points. Our solutions 
restrict hacking attempts and help customers meet upcoming 
government regulations for security in smart grids.
Platforms and services
Our software platforms and services ensure that our IoT and M2M 
solutions are secure, well-managed and support intelligent, flexible 
applications. Helping clients worldwide to make the most of our 
technology, we provide consulting and support at all stages from 
design and delivery to life-cycle management. Our development kits 
and application programming interfaces also enable fast time to 
market and provide an easy entry for a large developer community 
to work on new concepts.

The Internet of Things (IoT) helps make objects 
smarter both for individuals and enterprises 
– transforming data into secure, actionable 
intelligence. With our solutions, embedded 
elements in consumer devices can get 
secure connectivity and access value added 
applications. Thousands of industrial applications 
also use our secure M2M1 solutions to improve 
efficiency and create business opportunities 
in numerous sectors.

Markets Solutions

• Original Equipment 
Manufacturers.

• Integrators.
• Mobile Network 

Operators.
• Service providers.
• Consumer 

electronics.
• Automotive.
• Metering.
• Healthcare.
• Security systems 

and many more.

•  Secure elements and embedded 
UICCs2, Machine Identification 
Modules™ (MIMs) and wireless 
M2M modules.

• M2M application enablement 
and delivery.

• On-demand connectivity 
platforms for subscription, 
application and device 
management.

• Trusted Service Hub.

• Professional services: design-in 
support, pre-certification testing 
and security consulting.

4.5bn
CONNECTED  

MACHINES BY 20173

Trust. Every day

Automating healthcare 
communication in the US
MedMinder’s smart pill dispensers keep an eye on  
patients’ medication when doctors and carers aren’t there.  
If the patient misses a dose, they issue reminders – a beep,  
then a phone call. Still no response? They’ll phone or text  
to let a carer know. Doctors can monitor medication usage  
by accessing data on a secure server, and even manage  
changes remotely. In an emergency, a built-in voice channel  
lets the patient ask a monitoring center for help. And it’s all  
made possible by Gemalto’s advanced M2M module.
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1 Machine-to-Machine 
2 Universal Integrated Circuit Card 
3 Source: Ericsson
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What we do
Governments are embracing electronic documents to enhance 
security, cut costs, combat document and social fraud, and to 
improve services. In 2014, ABI Research ranked Gemalto as world 
leader in supplying government and healthcare eDocuments and 
associated services.
eDocuments and ePassports
Within five years, over half the world’s passports will be electronic. 
And by 2017, 2.7 billion other eDocuments will be in circulation – 
including drivers’ licenses and ID, health and voter cards. 
We provide both products and back-end services, and we’re 
working with 20 governments to put documents like these onto 
mobile devices.
eID 
South Africa’s Department of Home Affairs chose our Sealys eID 
cards to progressively replace the country’s previous bar-coded 
identity books. Why? Our technological know-how and contactless 
expertise, our high-quality secure software embedded in durable 
polycarbonate cards – and our ability to deliver to an ambitious 
schedule. By the end of 2014, we had succeeded in delivering over 
1 million cards.
Border management
As air passenger numbers rise steadily, demand for electronic travel 
documents and eIDs is booming. At the same time, converging 
technologies are bringing border agencies and government 
authorities the prospect of consistent, comprehensive border 
control, visa management and document verification. 
The Norwegian authorities have adopted our Coesys self-service 
border control system to facilitate safe, streamlined passage 
through Oslo’s Gardermoen Airport, which handles 20 million 
travelers per year. At the same time, the Ghana Immigration Service 
appointed us to supply a secure electronic visa and border 
management solution. 
eDrivers’ licenses
Our electronic driving licenses are far more secure and tamper-
resistant than paper-based versions. In 2014 the Netherlands 
appointed us to provide a new-style polycarbonate drivers’ license 
combining visual, physical and electronic security features that 
provide strong protection against fraud and forgery. The built-in  
chip enables police to read its data contactlessly – and creates a 
future-proof platform for accessing new eGovernment services. 

We are also providing innovative physical security features for  
fast authenticity checks of driving licenses and all of our other 
identity documents.

Helping public services 
go digital - and mobile

eGovernment helps public authorities  
improve their services for citizens while 
making productivity gains. Gemalto is 
a leading player in this field with over 
80 programs worldwide. Innovation is a 
key part of our offer, helping governments 
to streamline their services and achieve 
cost controls.

Markets Solutions

• Governments.
• Border authorities.
•  Healthcare and 

health insurance  
providers.

• National printers.

• Secure eDocuments and digital 
identity solutions.

•  End-to-end citizen ID solutions 
from enrollment to production 
and issuance.

• National eGovernment secure 
infrastructure.

•  Border and visa management 
solutions.

• Mobile ID solutions.

£50bn
COST SAVINGS WITH  
SECURE E-SERVICES1

Trust. Every day

Speeding ePassport 
issuance in Algeria
The world is switching fast to ePassports. By 2017 we 
expect the majority of passports in circulation to be 
chip-enabled. Our leading role in this change is due primarily 
to our reliable and innovative technology. But another crucial 
factor is our advanced production and delivery capability. 
Delays in issuing documents can cause frustration and 
expense. Our ability to improve both the speed and cost of 
issuance was key to our appointment in 2014 to provide 
passports and embedded software for Algeria’s ambitious 
ePassport program.

1 Source: Secure Identity Alliance
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Maximizing the 
value of software

34
PERSONALIZATION  
& DATA CENTERS

99
OFFICES

147
TOTAL SITES

14
PRODUCTION  

FACILITIES

RESEARCH & SOFTWARE 
DEVELOPMENT  

CENTERS

24

46
COUNTRIES WITH  

OPERATIONAL  
SITE

SOFTWARE VENDORS

The way software is consumed, priced and 
delivered is continuously evolving. Gemalto’s 
Sentinel Software Monetization solutions help 
technology companies secure their intellectual 
property and maximize the profitability of their 
software offerings for the realities of today’s 
connected, on-demand world.

Markets Solutions

•  Independent 
software vendors

• Hardware and 
device 
manufacturers.

• Cloud & SaaS 
providers.

• Internet of Things.

• Software protection and 
licensing.

•  Entitlement management.

• Embedded software licensing.

•   Software monetization 
professional services.

• SaaS monetization.

What we do
Our Sentinel Software Monetization portfolio is a highly trusted 
brand of solutions for helping technology companies protect, 
manage and monetize their software – whether it is in the cloud, 
embedded in hardware, or installed on premises. 
Our solutions address each and every aspect of the software 
monetization life-cycle – from copy and intellectual property 
protection to business model flexibility; and from tracking ongoing 
usage to improving the end-user experience. 
Sentinel is the only complete portfolio of software licensing and 
entitlement management solutions to enable monetization of any 
type of software using any combination of software delivery models 
to any end-user device.
Software protection and licensing
Our award-winning suite of hardware, software and cloud based 
licensing solutions are designed to prevent unauthorized use and 
distribution of software products. They also enable the tracking of 
granular usage data - and all this while protecting intellectual 
property from tampering and reverse engineering. 
Entitlement management
We make licensing management simple with flexible, feature-rich 
solutions designed to make entitlement generation, tracking and 
ongoing management quick and easy for both the software 
publisher and their end-users, in order to reduce costs and improve 
the customer experience.
SaaS monetization
Our Sentinel Cloud offering is the industry’s first and only 
cloud-based licensing solution enabling Software as a Service 
(SaaS) and other technology companies to leverage the benefits of 
the cloud to define, provision, control and track versatile service 
offerings right down to the feature level.
Embedded software licensing
The value of hardware continues to shift from the physical 
components to the software running the device. Our embedded 
software monetization solutions provide intelligent device  
manufacturers the tools to effectively protect their products from 
tampering and reverse engineering while also opening up an 
entirely new world of packaging and licensing opportunities to 
maximize profitability.

 OFFICE LOCATIONS
 REGIONAL HQs
 HEAD OFFICE
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Where we  
operate

GEMALTO LOCATIONS



Stay in touch

twitter.com/gemalto
facebook.com/gemalto
linkedin.com/company/gemalto
youtube.com/gemaltovideos

PUBLISHED MARCH 2015

Inspired to know more?
If you’d like to know more, we’d be pleased to hear  
from you. And with employees of 116 nationalities  
in over 147 sites around the world, we’re probably  
close by and speak your language.

You can find full details at www.gemalto.com

/review
review.gemalto.com is the online home of our award-
winning magazine, The Review. With powerful insights 
from the digital world, and regularly updated with 
exclusive content, extended stories, infographics  
and video, /review should be a regular destination. 

Blog
If you’re looking for our latest 
news and views, please visit 
our Digital Security blog at  
blog.gemalto.com/ 
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